2.1 Evaluate the importance of segregating the decontamination area/washroom.

It is very important to make sure the Wash Room is sealed off from the Packing Room as all the sets that come back from the theatres are contaminated - and you don't want the contamination to spread to the clean sets that are going to be packed and sent back to the theatres to be used on another patient.  There are very strict guidelines in the Wash Room for housekeeping to prevent the spread of contamination to the rest of the Department, for example: at the end of every shift all the surfaces are cleaned down with Actichlor solution; all bins are emptied as soon as they are full and put outside in the big yellow bins; the floors are cleaned and disinfected every day; any blood that has leaked on the floor is cleaned up straight away; the equipment we use to clean the sets is stored in containers provided; and the machines used to clean the floor are never taken out of the Wash Room and are stored in their own area.
2.2 Explain why it is important to following the housekeeping schedule.

In the morning when you come in there are certain things you have to do before you can start: you have to put on your PPE then check everything is clean around the washroom - for example, the washer trolleys that the carriages sit on top of have to be cleaned as they might have blood on from the sets leaking on them; also, the floor must be checked for spills or anything that might be missed so you don't slip on them; you have to fill up the Actichlor solution bottles; the Supervisor will also check the strainers and filters of the washers before the tanks are filled up in case they are dirty or filled up - failure to do this could result in the sets not being cleaned properly and contamination could be spread into the Clean Room and we also have to fill in the daily checklist to say we have checked the carriages to make sure the nozzles aren't blocked, the arms are attached properly (if they are blocked they have to be cleaned and unblocked so the water from the washers can spray the sets properly ), the arms have to go round properly if not they could fly off in the machine causing many problems like unclean sets, damage to the washers and carriage damage.  Last but not least the cycle numbers for the washers have to checked against HESSDA - the cycle number on HESSDA should be one higher than the Belimed and Neqis independent monitoring system cycle numbers when the machines are empty.

2.3 Discuss the potential consequences of non-compliance with the housekeeping schedule.  

The main problems with not following the housekeeping schedule: if the floor is not clean you could have slips, trips and falls; if the numbers of the HESSDA and the washers aren't checked and cleaned out properly the sets will have to be non conformed back into the washroom to go round again - this disrupts production and is very problematic if the theatres have asked for an urgent set because the patient is under sedation and they need it as soon as possible (the operation will more than likely have to be cancelled and the patient woken up which will delay treatment); as stated above, the carriages have to be checked or the sets won't be cleaned properly and may cause damage to the washers if not assembled properly; and the trolleys have to be cleaned to stop contamination spreading round the Wash Room.  The main reason for doing the cleaning properly is to stop cross contamination between the other areas of the Department - you don't want harmful bacteria to go into the clean room and contaminate the clean sets which will then be used on patients which could infect them.

2.4 Identify the relevant procedures to follow when dealing with non conformance items.

When the sets are returned the staff have two things they have to watch out for: the first is to check the tray list to see if there are any notes from the Surgeon or Scrub Nurse regarding the instruments or set as a whole; and second thing you have to watch out for is if one or more of the instruments have not been placed back in the set, you have to get a 'non-conformance' tag and clip it on the set, inform the Supervisor so they can check it in case they already know about it and then record it on the Q-Pulse program.  When this is finished you will get a number to write down on your tray list - this number is so the Managers and Supervisors can track the problem to its conclusion; you then scan it using the Wash Room scanner, both sides if more than one page .

2.5 Summarise relevant legislation and organisational procedures in relation to infection prevention and health and safety measures.

One of the main procedures in SSD is the hand washing which is taken from the World Health Organisation guidelines which has you washing your hands in numerous different positions, then turning the tap off with your elbow and using single-use paper towels to dry your hands; this should take around 15-30 seconds, then you have to do the alcohol rub in the same way as the washing, but the gel dries on its own you don't have to dry your hands with this .  You have to do this when entering the Packing Room and when leaving it, the same goes for the Wash Room and when you go to the toilet.  The other legislation we use is COSHH [Control of Substances Hazardous to Health] which refers to the chemicals we use for the washers, the tabletop ultrasonic washer, the Actichlor solution and the detergent we use for the sinks that we immerse the instruments in.  We also use the Health and Safety Act of 1974 which tells us that we have a duty of care towards ourselves and each other - which basically means that we must make sure that we clean up any obstructions on the floor e.g. bins, trolleys, buggies so there are no slips, trips and falls or major incidents.  You also have the manual handling side of things - for example, you have to unload the buggies and place the sets onto metal trollies which are on wheels so you don't have to carry the big heavy sets round the busy washroom, you can just push the trolley to your sink.  You do also have to watch how you pick things up in the washroom because the sets can be heavy - you have to bend your knees and keep your back straight; the same applies to the carriages - it's best to get help to lift these as you can hurt your back if not lifted properly.

2.6 Explain the process for the removal of personal protective clothing.

You have to remove your PPE when you go to the toilet and when your shift ends.  You do this by first removing your heavy duty blue gloves - as these will be contaminated - next you remove your apron as this will more than likely have blood, chemicals or fat on it from the sets, next is the eye protection, then the hair net and last is the blue nitrile gloves - then you go and wash your hands.

