3.1 Explain what recording systems are used in relation to used items.

The system we use in Sterile Services to monitor everything is the HESSDA system.  How this works is when you have filled up a washer carriage with sets you have to first scan all the sets you have personally checked into the 'Inspection' mode; when this has been done you then scan all those sets onto the washer carriage, then load it onto the washer - you have to scan that carriage onto the HESSDA system; when it goes though the wash it then has to be checked on the system to make sure it has passed - if so it then has to be unloaded on the system; it then gets scanned by the staff member who then packs it and sends it into the Autoclave Area where it gets scanned again onto the autoclave trolley; when the trolley is full it gets scanned into the autoclave; when it's finished it gets unloaded on the system then it goes into despatch after it's cooled, where it is labelled up; then the sets get loaded onto a buggy via the HESSDA system - when the buggy is full it gets despatched on the system to the relevant theatre .

3.2 Explain why it is important to use recording systems.

It is important to have these systems in place so you are able to track the sets every step of the way.  You know where it is at all points of the Department, so if the theatres ring up and ask where a set is or how long it will be you should be able to tell them with a good degree of accuracy, because if they give you the name or number of the set you can type it into the 'Locate' section of HESSDA and it will tell you where it is.

3.3 Describe any procedures relating to the use of these systems.

It is possible to non-conform any sets or instruments at any stage of the process stated above, which means if there is a problem in the Packing Room with a set (for example, if it's dirty or not disassembled properly) you can non-conform it back into the Wash Room where it can be scanned onto a carriage and start again.  The management can use this system to monitor how much work the staff are doing and what sets they are having problems with - for example, if a staff member keeps forgetting to take an instrument apart they can be told about it so it doesn't keep happening .  When you have major  problems like a washer carriage failed the washer cycle, the whole carriage can be failed and sent back to the Wash Room and the same goes for the autoclaves - if one fails it can be failed and sent back into the Packing Room to be re-wrapped.

3.4 Explain the consequences of non-compliance.

There are a couple of consequences if the system isn't followed: the worst one is if a set or trolley is scanned into the wrong autoclave cycle - like if someone forgot to change from a pre-heat cycle to the porous load cycle - and it was dispatched and nobody noticed then it wouldn't be sterile so you would have to recall the whole batch, but if the system wasn't in place you wouldn't know what batch to recall and then patients' lives would be at risk because the sets would not be sterile.  The other reason for the system is so when the Auditors check the records for the whole department every month they can see the Department is complying with industry standards and we are fit for purpose.  If a set had been sterilised correctly, but hadn't been scanned into an autoclave, but still sent over to theatre and was used in an operation then a vital step would have been missed because when you unload from the autoclaves on the HESSDA system and you try and scan into a buggy it says on the system with a very loud noise saying "No record of autoclaving"; if it got used in an operation and something went wrong then the chain of custody of the set would be looked at to see who is not doing their job right.  There is also a good chance that if a patient got an infection and died - or lived and started a legal battle - then Sterile Services would be shut down pending an investigation and all the work would be sent up to Derriford along with the staff until it was resolved causing huge amounts of disruption to patients, theatres and staff.

